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Additional Resources can be found at IPHCC.ca or scan the QR code
Indigenous Patient, Family, and Community Engagement Toolkit 
Wise Practices Guide
Culturally Appropriate Language Guide
Respectful Engagement in Indigenous Cultural and Ceremonial Events 
Land Acknowledgement Resource 

Best practices for engagement and partnerships with 
Indigenous organizations and communities

OHT@iphcc.ca  |  www.iphcc.ca

Indigenous Patient, 
Family, &  Community 

Engagement 

Engaging with Indigenous Organizations and Communities
First Nation, Inuit, Metis, and urban Indigenous (FNIMuI) Peoples are distinct and diverse. As 
such, it is important to recognize the diversity of groups you can connect with and take the 
time to get to know where your work may intersect with that of Indigenous organizations, 
groups, and communities. Then, be sure to explore the many avenues for collaboration and 
inclusion to build meaningful and respectful partnerships. 

Advancing a Patient-Centred, Safe, and Effective 
Health Care System 

Co-designing and co-producing health care systems with 
input from the community and those with lived/living 
experience is critical to advancing a patient-centred, safe, 
and effective health care system. Ongoing, purpose-driven, 
and meaningful engagement with Indigenous communities is 
essential to create effective change that will result in 
improved health outcomes for Indigenous Peoples. 

This resource is part of a series of information pamphlets and supports for Ontario Health Teams and all those 
working to advance integrated health and care services for First Nations, Inuit, Métis populations.

https://iphcc.ca/wp-content/uploads/ninja-forms/2/Indigenous-Patient-Family-Community-Engagement-Toolkit.pdf
https://iphcc.ca/wp-content/uploads/ninja-forms/2/IPHCC_WisePracticesGuide_2022.pdf
https://iphcc.ca/wp-content/uploads/2024/11/Culturally-Appropriate-Language-Guide-.pdf
https://iphcc.ca/wp-content/uploads/ninja-forms/2/Respectful-Engagement-in-Indigenous-Cultural-and-Ceremonial-Events-2.pdf
https://iphcc.ca/wp-content/uploads/2023/09/IPHCC-ICS-How-to-Develop-a-Land-Acknowledgement.pdf


A meaningful Land 
Acknowledgement mea ns 
understa nding the trea ty 
a rea  or tra ditiona l territory 
you a re meeting on a s well 
a s knowing the people a nd 
wha t they ca ll themselves. 
You ca n a lso mention your 
contribution to stewa rdship, 
wha t those implica tions a re 
for your work, a nd/ or give 
tha nks to the la nd. 
Expressing gra titude is a n 
importa nt cultura l pra ctice.

Acknowledge the traditional 
or treaty territory
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Building mea ningful 
rela tionships ha ppen best in 
person. W hile there, be 
willing to pa rticipa te in 
wha t’s before you, whether 
tha t is a n outdoor event, a  
fishing trip on a  bea utiful 
da y, or story sha ring, etc.
It is importa nt to be present 
a nd involved a s this will 
demonstra te your genuine 
willingness to connect on a  
deeper, more persona l 
level.

Be respectful of a ny 
ceremonia l a spects required 
during the ga thering a nd 
do not skip these sections of 
the event. W hile this ma y 
sometimes ta ke up va lua ble 
meeting time, it is importa nt 
to a cknowledge tha t these 
mea ningful a ctivities a re a n 
integra l pa rt of the occa sion 
a nd pla y a  significa nt 
cultura l role in the overa ll 
process of rela tionship 
building. 

Apprecia te tha t this not a  
one-time intera ction, ra ther, 
a  true rela tionship building 
process. Recognize tha t  
rela tionships a re living, 
brea thing things, a nd 
depending on how they a re 
nurtured, will grow a nd 
cha nge over time. This 
process, however, ta kes 
time a nd requires more 
tha n one meeting to build a  
solid founda tion for 
colla bora tion.

Meet in person 
whenever possible 

Be respectful of 
ceremonial aspects 

Appreciate the relationship 
building process

Engage with purpose and clearly
communicate your intentions. Advise a
prospective partner about your goals for
reaching out, type of work, desired 
                outcomes, capacity requirements, 
         and how you plan to support 
  them through the iterative
   process, and provide feedback.
     

True partnerships are reciprocal.
  It should  be understood that
    If you are asking for something,
      giving back in-kind should follow.
         Honour these commitments by familiarizing

  yourself with customs around gift giving 
  and providing honorariums for requesting                       

  a person's time and efforts. 

As communities have varying protocols,
               it is crucial to do some research prior to
            ensure their protocols are being followed
         respectfully. Taking the time to conduct
       the research is a great way to
     demonstrate goodwill and a
   commitment to fostering a
 respectful relationship. 

Support partners so they can
  be included meaningfully in 
   decision-making. Be flexible  
    with timelines, receptive to
    feedback, use a trauma
   informed lens, and include 
  them in the planning stage,
not as an afterthought. 

It is important to include
  other Indigenous community
 voices. This can include Elders
 and youth, as they also have
 the right to support decision-
  making and participate in
   initiatives that are of benefit
    to the future.

Respect 
Through 
Research

Reciprocity 
and 

Honorariums

Include 
Community 

Voices 

Support in 
Decision-
making 

Elders and 
Knowledge 

Keepers

Transparency 
and Clear

Communication

Be respectful, and flexible
                               when inviting an Elder or
                          Knowledge Keeper to a gathering.
                  Make a helper available to greet
them, provide assistance, and do regular
check-ins.  Prepare a detailed agenda or
scope of practice and clearly indicate how
they are being asked to contribute.
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